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ACCOMMODATION AND MEALS

The NSW HMMS State Council has negotiated a special accommodation rate for all Delegates attending 

the NSW HMMS Biennial State Conference. Please note Breakfast is not included in the accommodation 

package for Tuesday 14, however, for an additional $20.00 per person Tuesday morning breakfast will 

be available in the Restaurant. A BBQ Breakfast sponsored by the NSW HMMS State Council will be 

available Wednesday morning on the lawn outside the Trade Exhibition hall.

The villa –style apartments provide a cheaper alternative to individual hotel rooms and are self-

contained with two bedrooms and two bathrooms. Villas will be allocated to Delegates and Trade 

Exhibitors upon registration. So please book early to avoid disappointment.

Accommodation Type			   Rate

Deluxe Hotel Room	 1 Queen Bed	 $175.00 per night

Two Bedroom Villas – Twin Share	 2 Queen Beds – Separate Rooms	 $330.00 per night per villa 

	 2 Bathrooms 

	 Sleeps maximum of 4

Two Bedroom Villas – Triple Share	 2 Double Beds – Same Room	 $330.00 per night per villa 

	 1 Queen Bed – Separate Room 

	 2 Bathrooms 

	 Sleeps maximum of 6

Breakfast is an additional cost	 $20.00 for Tuesday Morning 

	 Wednesday BBQ Breakfast is complimentary

Awards Night Dinner	 Tuesday 14th September	 $88.00 per person 

	 Includes Dinner, Drinks and Entertainment

Deluxe Hotel Room
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Access and Accommodation For People With Disabilities

The Crowne Plaza has six rooms available on the ground floor which have been specifically modified for 

people with disabilities. Lift access is available from the ground floor to almost all rooms of the resort.

Check In and Check Out Times

Check in time is 3pm onwards. Delegates are required to check out of their accommodation by 11am. 

After 11am, a $100.00 late departure fee will apply. Luggage storage facilities are available following 

checkout on Day 2 of the Conference. Please request this service on checkout.

Villa with Queen bed and balcony

Villa kitchen and lounge room

Villa overlooking the water
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REGISTRATION TERMS AND CONDITIONS
To register, visit www.nswhmms.org and click on ‘Online Registrations’. 
Conference fees are for 2 days please note there are NO single day registrations available at this Conference. 
A confirmation letter and receipt of payment will be forwarded upon payment of registration invoice.

Registration Inclusions

Morning tea, lunch and afternoon tea will be be 
provided and is included in the cost of registration. 
All Delegate fees are per person and inclusive of 
GST. The Conference fee does not include the 
Industry Awards Dinner, accommodation or room 
service meals. Delegates will receive a customised 
‘Synergy’ Conference folder and delegate satchel 
containing promotional items and information from 
Trade Exhibitors.

Payment

Once you have registered online an invoice will be 
issued. To qualify for Early Bird Rates, payment 
must be received by June 30. All payments must 
be finalised by August 31. A confirmation letter and 
receipt of payment will be forwarded upon payment 
of registration invoice.

Billing Details

Please ensure correct billing details are provided 
as invoices will not be re-issued.

Subsidies for Rurally Isolated HMMS

Rurally remote and isolated HMMS may be eligible 
for a subsidised registration rate. Please email 
Stacey Sheppard-Smith to apply for a subsidy: 
exec.officer@nswhmms.org

Insurance

The NSW HMMS State Council does not accept 
responsibility for personal accidents, theft 
and/or damage to the property of Conference 
Delegates and Trade Exhibitors. Travel insurance is 
recommended for travel within Australia.

Cancellation & Transfer Policy

Cancellations must be in writing (fax or email). 
A written acknowledgement of cancellation will 
be issued. If you do not receive a cancellation 
acknowledgement notice, please contact the NSW 
HMMS State Council office prior to August 13.

Refunds

Refunds will only be payable if written cancellation 
is received before August 13.

Each cancellation will incur a $55 administration 
fee. All cancellations received after August 13 will 
not receive a refund, only exceptional circumstances 
will be considered.

Transfer of Registration

It is permissible to transfer the Conference 
Registration to another member of your 
organisation if the  notification is received before 
August 30. This will incur an administration fee of 
$55. All cancellations and transfers are required in 
writing.

Privacy

To process your registration, we will ask for 
Delegate’s personal information, which will be 
collected in a Delegate List. The Delegate List will 
be made available to parties directly involved in 
this Conference, including all Delegates, Trade 
Exhibitors and Sponsors. If you do not wish your 
details to be used for this purpose please indicate 
this on your online registration.

Disclaimer

The speakers, topics, workshops entertainment 
and times are correct at the time of printing. In the 
event of unforeseen circumstances, the organisers 
reserve the right to delegate or alter times in 
the program or substitute speakers and alter 
workshops/entertainment.
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Suite 5, DAISI House
 109 Molesworth Street, LISMORE NSW 2480

Ph: 02 6622 8386 Fax: 02 6622 8693
 Email: promo@nswhmms.org

The NSW HMMS State Council is the peak organisation proudly representing HMMS across NSW
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NSW HMMS Synergy Conference 2010
Industry Awards Night Nomination Form

The NSW HMMS State Council is calling for nominations for the following categories:

•     Recognition for Innovation in Service Delivery  

•     Recognition of Achievement in the HMMS Industry

•   Award for Social Conscience and Commitment to the HMMS Industry

•   Award for Creative Partnerships

•   Award for Service Above Self

•   Award for Exceptional Customer Service

•     Acknowledgement of Apprentices

 •   The Handiest Handyman/Tradesperson

•    Excellence in Administration Support and/or Financial Support Sta�

•     Acknowledgement of HMMS Employees who have worked in the HMMS industry for more than 10 years

•     Acknowledgement of HMMS Employees who have worked in the HMMS industry for more than 20 years

These Awards are to recognise the innovative work and achievements of your colleagues in the HMMS sector. Please 
complete the information below and attach a letter (no longer then 1 page long) supporting your nomination. 
Please send your nominations to Stacey Sheppard-Smith, Executive O�cer, NSW HMMS State Council, PO Box 45, 
Lismore NSW 2480 or exec.o�cer@nswhmms.org or fax to (02) 6622 8693.

Award Category:
Details of Nominated Colleague :
Name: Position: 
Project: Phone: 
Address: 
Person Completing the Nomination Form:
Name: Position: 
Project: Phone: 
Address: 

Mobile: Working dates: 
Email: 
Signature: Date: 

NOMINATIONS CLOSE ON THE 1.8.10 
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