











NSW Home Modification and
Maintenance Services State Council

Proudly representing HMMS
- across NSW
.

ph. 6622 8386 fax. 026622 8693
www.nswhmms.org info@nswhmms.org

Home Modification & Maintenance Service
Producing custom made Aluminium
ramps for the NSW HMMS industry

at a very competitive rate.
Phone: 02 6555 8922
Fax: 02 6555 8933
Email: hmm@gler.org.au
www.homemodificationservice.org.au

Eliminates being trapped
=N behind a closed door.

2§ <> €©> 1~ No need for lift off hinges

S S o O or door reversal

o7,

both wavys

Demo Video on our website under
Building Systems

Ph: 02 4930 8133 Fax: 02 4930 8629
Em: eco@energypartnerscom.au
www.energypartners.com.au

HAND RAN MNOUSTRIES
HAND RAIL INDUSTRIES
Specialists in hand & grab rails.
Invalid aids, showers and shower seats

Ph (03) 9466 3211 Fax (03) 9466 3200

Email: sales@handrailindustries.com.au
www.handrailindustries.com.au

Wik

GOVERNMENT Ageing, Dlsablllty & Home Care

Human Services

HOSFAB AB RAIL &

HYGIENIC SEAL® PREM
SAFE-ASSIST WEI
TILTLOCK AL BAR W KIN

PHONE 07 3630-5744
FAX 07 3630-5755
EMAIL  mail@con-serv.com.au
WEBSITE www.con-serv.com.au

CON-SERV
water wise syslems C/‘

/E Axess Trading Pty. ltD
FiEISEGRIP° i Delrana

www.grabrail.com.au

Tel: 1300 138 086

Fax: 1300 138 865

Affordable Quality Home Health Care Products
Our Products include stainless steel grabrails,

hand shower systems, fold away shower seats,
\ shower curtain tracks, and more. )

STORMTECH Pty Lt
Architectural Grat’es and"

£(02) 4423 1989
11/10 Central Evemle ¥.7 : (02) 4423 5552
Santh Nowra NSWIES}I A Emmt-ﬁlnfo@stormtech com.au

page 14



ACCOMMODATION AND MEALS

The NSW HMMS State Council has negotiated a special accommodation rate for all Delegates attending
the NSW HMMS Biennial State Conference. Please note Breakfast is not included in the accommodation
package for Tuesday 14, however, for an additional $20.00 per person Tuesday morning breakfast will
be available in the Restaurant. A BBQ Breakfast sponsored by the NSW HMMS State Council will be
available Wednesday morning on the lawn outside the Trade Exhibition hall.

The villa —style apartments provide a cheaper alternative to individual hotel rooms and are self-
contained with two bedrooms and two bathrooms. Villas will be allocated to Delegates and Trade
Exhibitors upon registration. So please book early to avoid disappointment.

Accommodation Type Ra
Deluxe Hotel Room 1 Queen Bed $175.00 per night
Two Bedroom Villas — Twin Share 2 Queen Beds — Separate Rooms $330.00 per night per villa

2 Bathrooms
Sleeps maximum of 4

Two Bedroom Villas — Triple Share 2 Double Beds — Same Room $330.00 per night per villa
1 Queen Bed — Separate Room
2 Bathrooms

Sleeps maximum of 6

Breakfast is an additional cost $20.00 for Tuesday Morning
Wednesday BBQ Breakfast is complimentary

Awards Night Dinner Tuesday 14th September $88.00 per person
Includes Dinner, Drinks and Entertainment

Deluxe Hotel Room

Synergy 2010



ACCESS AND ACCOMMODATION FOR PEOPLE WITH DISABILITIES

The Crowne Plaza has six rooms available on the ground floor which have been specifically modified for
people with disabilities. Lift access is available from the ground floor to almost all rooms of the resort.

CHECK IN AND CHECK OUT TIMES

Check in time is 3pm onwards. Delegates are required to check out of their accommodation by 11am.
After 11am, a $100.00 late departure fee will apply. Luggage storage facilities are available following
checkout on Day 2 of the Conference. Please request this service on checkout.

Villa with Queen bed and balcony

Villa kitchen and lounge room

Villa overlooking the water

page 16



suepes) padeospue]

CROWNE PLAZA Level One

| aINg Keg Buipeo]

m o m
woodeaRal | Al Al Aln el ] -
ooy X1eq] Swooy exnjed [ L~ Al Al il Vg Il - N

14 TV TV TV g suooy axneq <
i % T T T NaaN Ny
ans  EE N
—_— doys
oid
SWIo0yY _ P

_
J8M00T _l

|

_ _ abunon
SIaqUIBN
H09

N

~e— SUNOD SluUg|. pieAunoy uepien

Jegq auinadeln)

soeLls|
= 1
[ ) ®
[ ) [
[ 13A3]
% P WGZ X WGE
L) () |00 Buuwimg
[ ) (]
[ ) ®
() ( eds
[ ] o
o WG X Wo
® gobiag @
[ ) [
[ ) o
[ ) o
[ ) (]
[ ) ®
wGg X Wos [ ) o
Baly enbie s °®
oo o0

Synergy 2010



CROWNE PLAZA Level Two

LEVEL 2
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Alfresco Dining

Redsalt Terrace

Redsalt Restaurant
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Synergy 2010

REGISTRATION TERMS AND CONDITIONS

To register, visit www.nswhmms.org and click on ‘Online Registrations’.
Conference fees are for 2 days please note there are NO single day registrations available at this Conference.
A confirmation letter and receipt of payment will be forwarded upon payment of registration invoice.

REGISTRATION INCLUSIONS

Morning tea, lunch and afternoon tea will be be
provided and is included in the cost of registration.
All Delegate fees are per person and inclusive of
GST. The Conference fee does not include the
Industry Awards Dinner, accommodation or room
service meals. Delegates will receive a customised
‘Synergy’ Conference folder and delegate satchel
containing promotional items and information from
Trade Exhibitors.

PAYMENT

Once you have registered online an invoice will be
issued. To qualify for Early Bird Rates, payment
must be received by June 30. All payments must
be finalised by August 31. A confirmation letter and
receipt of payment will be forwarded upon payment
of registration invoice.

BiLLING DETAILS

Please ensure correct billing details are provided
as invoices will not be re-issued.

SUBSIDIES FOR RURALLY ISOLATED HMMS

Rurally remote and isolated HMMS may be eligible
for a subsidised registration rate. Please email
Stacey Sheppard-Smith to apply for a subsidy:
exec.officer@nswhmms.org

INSURANCE

The NSW HMMS State Council does not accept
responsibility for personal accidents, theft
and/or damage to the property of Conference
Delegates and Trade Exhibitors. Travel insurance is
recommended for travel within Australia.

CANCELLATION & TRANSFER PoLicy

Cancellations must be in writing (fax or email).
A written acknowledgement of cancellation will
be issued. If you do not receive a cancellation
acknowledgement notice, please contact the NSW
HMMS State Council office prior to August 13.

REFUNDS

Refunds will only be payable if written cancellation
is received before August 13.

Each cancellation will incur a $55 administration
fee. All cancellations received after August 13 will
notreceivearefund, only exceptionalcircumstances
will be considered.

TRANSFER OF REGISTRATION

It is permissible to transfer the Conference
Registration to another member of vyour
organisation if the notification is received before
August 30. This will incur an administration fee of
$55. All cancellations and transfers are required in
writing.

PrIVACY

To process your registration, we will ask for
Delegate’s personal information, which will be
collected in a Delegate List. The Delegate List will
be made available to parties directly involved in
this Conference, including all Delegates, Trade
Exhibitors and Sponsors. If you do not wish your
details to be used for this purpose please indicate
this on your online registration.

DISCLAIMER

The speakers, topics, workshops entertainment
and times are correct at the time of printing. In the
event of unforeseen circumstances, the organisers
reserve the right to delegate or alter times in
the program or substitute speakers and alter
workshops/entertainment.




NSW HMMS Synergy Conference 2010
Industry Awards Night Nomination Form

The NSW HMMS State Council is calling for nominations for the following categories:
® Recognition for Innovation in Service Delivery

® Recognition of Achievement in the HMMS Industry

® Award for Social Conscience and Commitment to the HMMS Industry

® Award for Creative Partnerships

® Award for Service Above Self

® Award for Exceptional Customer Service

® Acknowledgement of Apprentices

® The Handiest Handyman/Tradesperson

® Excellence in Administration Support and/or Financial Support Staff

® Acknowledgement of HMMS Employees who have worked in the HMMS industry for more than 10 years

® Acknowledgement of HMMS Employees who have worked in the HMMS industry for more than 20 years

These Awards are to recognise the innovative work and achievements of your colleagues in the HMMS sector. Please
complete the information below and attach a letter (no longer then 1 page long) supporting your nomination.
Please send your nominations to Stacey Sheppard-Smith, Executive Officer, NSW HMMS State Council, PO Box 45,
Lismore NSW 2480 or exec.officer@nswhmms.org or fax to (02) 6622 8693.

Award Category:
Details of Nominated Colleague :
Name: Position:
Project: Phone:
Address:
Person Completing the Nomination Form:
Name: Position:
Project: Phone:
Address:
Mobile: Working dates:
Email

i Date:

NOMINATIONS CLOSE ON THE 1.8.10

NSW HMMS
state council Suite 5, DAISI House

109 Molesworth Street, LISMORE NSW 2480 o _i

Ph: 02 6622 8386 Fax: 02 6622 8693 h \.

Email: promo@nswhmmes.org qcc
© copyright Nov 2009 home and commur

The NSW HMMS State Council is the peak organisation proudly representing HMMS across NSW
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NSW HMMS State Council
Suite 5, 109 Molesworth Street, Lismore NSW 2480
PO Box 45 Lismore NSW 2480
Phone: (02) 6622 8386 Fax: (02) 6622 8693
Email: info@nswhmms.org  Website: www.nswhmms.org
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