
For further advice consult your local  
HMMS or Technical Officer.
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Licensing and Insurance Details 
Each Home Modi�cation and Maintenance Service (HMMS) will ask Contractors to provide the 
following documentary evidence to ensure that Contractors maintain their statutory obligations 
and thereby ensure the HMMS and the client are protected:
•  Current Contractors’ Licence  
•  Current Policy of Public and Professional Liability Insurance ($20,000,000); and  
•  A completed WorkCover Sub-Contractors’ Statement regarding Workers Compensation,  
 Payroll Tax and Remuneration.  
•  Safety Plan & Work Method Statement  
•  For Asbestos Removal Contractors, you will be asked to provide evidence that the Contractor  
 is a suitably quali�ed and experienced licensed Asbestos Removal Contractor with either a:
 - Bonded Asbestos Removal AS2 Licence; or a  
 - Bonded and Friable AS1 Licence.

HMMS will keep the following contractor information on �le and will update it each year:
•  Licence details  
•  Insurance details and Certi�cates of Currency

Occupational Health and Safety (OH&S) 
Contractors will need to demonstrate and implement safe work practices as de�ned by the 
relevant Occupational Health and Safety Act 2000 including all updates to the Act. This usually 
includes working to Safe Work Method Statements, and abiding with the individual HMMS’s 
OH&S Policies and Procedures.

Police Checks
All Builders and Tradespeople who complete work for an HMMS client must have a police check - 
which will include a Working with Children check. This ensures the continued safety of our clients 
in their homes.  
A Contractor’s refusal to have a police check may result in the termination of their services.

Con�dentiality
All Contractors when engaged by a HMMS must abide by a Con�dentiality Agreement to ensure the 
client’s privacy is protected.
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